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Duke Home Health

provides home health services for adult and
pediatric patients and provides the highest

standards of care.
= Experience Duke
at your doorstep...
Our JCAHO accredited home care services are
designed to meet the needs of the patient while Dpke Home Health : .
she/he remains in his or her home. With today’s 4321 Medical Park Drive, Suite 101
shorter hospital stays, many patients benefit Durham, NC 27704

from the services of Home Health, which may

include, nursing services, rehabilitation services,
social work, or nutritional assistance.
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Under the direct supervision of a physician, an " 2

individualized Plan of Care is developed for 9 1 9620DUKE - % -
each patient allowing them to remain at home 9 1 9 620 385 3 & ;

and maintain their independence while
attending to their medical conditions.

SERVICE AREA
Includes a 60-mile radius from
Durham, including all or parts of: dhCh.dUhS.dUke.edu
» Alamance * Orange
e Chatham ¢ Person s
e Durham * Vance
e Franklin * Wake

- Granville le Duke HomeCare & Hospice
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Duke HomeCare & Hospice does not discriminate R
against any person on the basis of race, color, national w“ DUKe Homecal‘e & HOSplCC

DUKE UNIVERSITY HEALTH SYSTEM

origin, disability, or age in admission, treatment or
participation in its programs, services and activities, or EX’])e}"zence Duke
in employment. at your a’omste/)...
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Our Services for Adults and Pediatrics

NURSING CARE

RN’s and LPN’s provide direct nursing
care and collaborate with the patients and
their physician to develop an appropriate
and comprehensive plan of care.
Specialized nursing services include
wound and ostomy care, and infusion
therapy. Nursing Assistants provide help
with personal care and light housekeeping
in collaboration with nursing and therapy
services.

REHABILITATIVE THERAPY
Rehabilitative services are provided by
our physical, occupational and speech
language therapists. Our therapists
educate and assist patients to regain their
maximum physical capabilities and
achieve their highest level of
independence.

They may assist patients in day-to-day
activities and educate them on creating a
safe home environment. Speech therapists
may also assist patients in re-establishing
and regaining their speaking ability.

SOCIAL WORK
Our social workers assist patient
and families in identifying
appropriate community
resources that may assist with
their recovery and ability to
remain in their home.

How Is Care Paid For?
e Medicare
e Medicaid
e Private Insurance
* Self Pay

How To Make A Referral

Call our Referral Coordinator at
919.620.DUKE (3853) or
800.599.9339.

Referrals are taken 24 hours a day.
After hours, referrals will be
processed by our on-call staff.

The following information is helpful at the
time of the referral:

¢ Patient name, address, date of birth and
phone number

* Diagnosis

* Attending physician’s name and
phone number

¢ Insurance information

* Caregiver or family contact name
and phone number

Experience Duke
at your doorstep...



